
 

March 15th, 2022 

 

Visitation Update: 

 

As BC begins to loosen restrictions and everyone looks forward to bringing some 

normalcy back into their lives, we know that this is not the case for long-term care 

facilities we still need to be diligent and cautious. Age alone makes our residents 

vulnerable to COVID-19 and we want to continue to make sure we do what is best 

for them to keep them safe and healthy. 

 

Visitation is no longer limited to the single designated visitor and the essential visitor.  

Friends and families are welcome to come and visit their loved one.  

Visiting hours are as follows: 

Sunday – Friday 8:30am to 7:00pm 

Saturday 8:30am to 4:00pm 

 

Visitation will begin on Wednesday March 16, 2022 

 

You will still be screened and rapid tested this includes children 12 and older. You 

will be given the option to take the rapid test to your car or to sit in our lobby to self-

test. We hope this will eliminate congestion and long wait times. Vaccine passports 

are still in effect and you will be asked to show yours. 

 

 Visitors must follow the direction provided by the assisting staff members. 

 Masks are still required in Morgan Place at all times including the entrance 

(Children 5 years and younger are exempted) 

 Proof of vaccination for all visitors (Children 12 years and up) 



 If you take a rapid test to your car you will be asked to bring it back to the 

screener to be recorded and dispose of. 

 A medical mask will be provided prior to entering. 

 Please do not touch or interact with any other resident other than your 

loved one. Please do not sit with other residents and their family.  

 Please be respectful and keep your groups small. We still need to be 

delegate and keep everyone safe. 

 Visitors are not allowed to join programs or activities at this time. 

 Visits may be in the room, courtyard or the sunroom. Please avoid sitting in 

the dining rooms. The courtyard is not a playground children must be 

kept with their family.  

 The Family room is open and can be book for small groups to share a meal 

or visit in. The Family room can accommodate up to 8 people including the 

resident. Please email the Recreation & Visitation Coordinators to book. 

 Please maintain social distancing while inside the building and before 

entering in the main entrance. 

 Please leave the facility immediately after your visit. 

 Visitors who aren’t following the Visitation guidelines will be asked to 

leave. 

 
 

SAFETY REMINDER: 

**** The parking lot is not a gathering spot. Do NOT visit in the parking 

lot. You may take the resident off the grounds or you may visit in the 

courtyard**** 

 

IMPROTANT REMINDERS: 

 

 Dogs are allowed to visit if they comply with the rules and guidelines and 

must remain on a leash at all times. There is no stopping to let your dog visit 

with other residents. 

 

 Residents will be supported to leave the facility for appropriate outings and 

family visits as well as medical appointments. Residents will not be required 

to self-isolate when they return from an outing 



 

The health and safety of our residents and staff is our first priority, and we 

appreciate your cooperation. 

 

Please do not hesitate to reach out if you have any questions. 

 

Program & Visitation Coordinators: 

Stacy Merrells   stacy.merrells@morganplace.ca 

Eleanor Burns   eleanor.burns@morganplace.ca 
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